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WHAT WE DO www.immigrantsrefugeesandschools.org

U Face-to-Face Professional Development
EL/immigrant family & community engagement, cultural proficiency, equity, language access, refugee
resettlement, child development, cross-cultural parenting, mental health, unaccompanied minors, & more!

U Online Professional Development
We partner with English Learner Portal to provide online courses relevant to teachers, administrators, school
counselors, social workers, family engagement professionals, and more.

O Consulting
We work with school districts, refugee resettlement, and other organizations on various projects related to
family engagement, equity, language access, partnerships between school districts and community-based
organizations, and more.

Immigrant Connections improves the lives of immigrant children and families by
helping educators, social workers, and other professionals better serve this
population through training, coaching, and consultative services.


http://www.immigrantsrefugeesandschools.org/
http://www.immigrantsrefugeesandschools.org/
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ONLINE SELF-PACED COURSES

Cultivating Leadership Skills
Among Immigrant & English
Learner Parents

Immigrant Family & Community Immigrant Family & Community
Engagement in Schools - Part 1 Engagement in Schools - Part 2

https://englishlearnerportal.com/5hourcourses/

THIS SESSION WILL TOUCH ON:

O Creating a welcoming environment

O Orienting families

O Family outreach



https://englrnportal.samcart.com/products/unaccompanied/
https://englrnportal.samcart.com/products/understanding-refugee/
https://englishlearnerportal.com/5hourcourses/
https://englrnportal.samcart.com/products/clskills
https://englrnportal.samcart.com/products/icfe1-5hr
https://englrnportal.samcart.com/products/icfe-part2
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Creating a Welcoming
Climate
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POLITICS AROUND IMMIGRATION:
THE ELEPHANT IN THE ROOM

Inappropriate for politics around immigration to
play out in front offices and classrooms

lllegal to ask students/parents about
immigration status (Plyler v. Doe)

PD for staff about the backgrounds of students,
including reasons for immigration

Community-building efforts when tensions
among groups of parents

Lessons for students about immigration (more
on this in a bit)

CUSTOMER SERVICE

U Cultural significance of
greeting

U Don’t use school
jargon

O Try not to come across

as intimidating


https://www.americanimmigrationcouncil.org/research/plyler-v-doe-public-education-immigrant-students
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VIDEO CLIP

Colorin Colorado - YouTube Link

Orienting Immigrant
Students & Families


https://www.youtube.com/watch?v=y5TQj1inK38&list=PLoU659hwTdDZ_1Vy7iW_V8zEt3vaf1EqC&index=3&t=2s

WHAT SHOULD ORIENTATION COVER?

Q
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Communicating &

engaging with school

School calendar
Grades / levels
Attendance

Key school personnel

Parent / student
handbook

Curriculum (including
support for English
Learners)

Grading scale

a

Oo0o0O0ODO0O0ODO

Meals
Transportation

Rules / safety info
Uniforms & supplies
Lockers

Health issues
Bullying

Field trips

After school activities

How students &
teachers relate

Do families know

they CAN engage?
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HOW TO DELIVER THE
INFORMATION: OPTION 1

HOW TO DELIVER THE
INFORMATION: OPTION 2

A GUIDE

TO YOUR
CHILDREN’S
SCHOOLS

A Parent
Handbook

Welcome to the United States
A Guide for New Immigrants

Handbook Specifically for Newcomer Families



https://www.isbe.net/Pages/Resources-for-Families-of-English-Learners.aspx
https://www.uscis.gov/citizenship/civic-integration/settling-in-the-us
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OPTION 3: BY VIDEO

Selecciona un Video:

a la escuela!

Granite School District (Utah) — Montgomery County Public Schools (MD) —
Orientation Video in 14 languages! Videos in 7 languages

Outreach


https://www.youtube.com/watch?v=SGZSaOtJXCA&list=PLbhV0RA86HlRsTygrz1frTjzIwEGBlxnv
https://www.youtube.com/watch?v=SGZSaOtJXCA&list=PLbhV0RA86HlRsTygrz1frTjzIwEGBlxnv
https://www.montgomeryschoolsmd.org/international-admissions/
https://www.montgomeryschoolsmd.org/international-admissions/
https://www.montgomeryschoolsmd.org/international-admissions/

A WORD ON
OUTREACH

U Personal invitations by
phone or text

U Flyers can’t be the only
method

U Remember language
access

U Each community has
preferred methods

Top Messaging Apps by Country
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) messengerpcopic

WhatsApp

Facebook Messenger

Viber

WeChat

Telegram

imo

No Data
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HOME VISITS CAN HELP

Resource: Parent Teacher Home Visits @

CONTACT US

(202) 997-8545

laura@immigrantsrefugeesandschools.or!

www.immigrantsrefugeesandschools.org

@ImmigrantsRefugeesandSchools

l M M IG RANT : @LauraGardner79
CONNECTIONS

SUPPORTING EDUCATORS

AND ORGANIZATIONS

Q&K

10


https://pthvp.org/
mailto:laura@immigrantsrefugeesandschools.org
http://www.immigrantsrefugeesandschools.org/

U.S. Department of Justice U.S. Department of Education
Civil Rights Division Office for Civil Rights

Information for Limited English Proficient (LEP) Parents and Guardians and

for Schools and School Districts that Communicate with Them

This fact sheet answers common questions about the rights of parents and guardians who do
not speak, listen, read, or write English proficiently because it is not their primary language.

Must my child’s school provide information to me in a language I can understand?

Yes. Schools must communicate information to limited English proficient parents in a
language they can understand about any program, service, or activity that is called to the
attention of parents who are proficient in English. This includes, but is not limited to,
information related to:

e registration and enrollment in schooland e grievance procedures and notices of
school programs nondiscrimination

language assistance programs parent handbooks
report cards gifted and talented programs
student discipline policies and procedures magnet and charter schools

special education and related services, and requests for parent permission for
meetings to discuss special education student participation in school activities
e parent-teacher conferences

Must a school provide language assistance if I request it even if my child is proficient in
English and I am somewhat proficient in English?

Yes. Schools must respond to a parent’s request for language assistance and remember that
parents can be limited English proficient even if their child is proficient in English.

May my child’s school ask my child, other students, or untrained school staff to translate
or interpret for me?

No. Schools must provide translation or interpretation from appropriate and competent
individuals and may not rely on or ask students, siblings, friends, or untrained school staff to
translate or interpret for parents.

What information should I expect from the school if my child is an English learner?

When your child enrolls, you should receive a home language survey or similar form to fill out
that helps the school identify potential English learners, who are eligible for language
assistance services. If your child is identified as an English learner, the school must notify you
in writing within 30 days of the school year starting with information about your child’s
English language proficiency level, programs and services available to meet your child’s
educational needs, and your right to opt your child out of a program or particular services for
English learners. For more information about the rights of English learners, visit
http://www?2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-el-students-201501.pdf.

[OCR-00087]



http://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-el-students-201501.pdf

U.S. Department of Justice U.S. Department of Education
Civil Rights Division Office for Civil Rights

What type of processes can school districts use to identify limited English
proficient parents?

e School districts must develop and implement a process for determining whether
parents are limited English proficient and identifying their language needs.

e The process should be designed to identify all limited English proficient parents,
including parents and guardians whose primary language is not common in the district
or whose children are proficient in English.

e A school district may, for example, use a home language survey, to inquire whether a
parent requires oral and/or written communication in a language other than English.

e The school’s initial inquiry should, of course, be translated into languages that are
common in the school and surrounding community so that that the inquiry is designed
to reach parents in a language they are likely to understand.

What steps must school districts take to provide effective language assistance to LEP
parents?

e School districts must provide effective language assistance to limited English proficient
parents, such as by offering translated materials or a language interpreter. Language
assistance must be free and provided by appropriate and competent staff, or through
appropriate and competent outside resources.

e School districts should ensure that interpreters and translators have knowledge in both
languages of any specialized terms or concepts to be used in the communication at
issue, and are trained on the role of an interpreter and translator, the ethics of
interpreting and translating, and the need to maintain confidentiality.

e Itis not sufficient for the staff merely to be bilingual. For example, a staff member who
is bilingual may be able to communicate directly with limited English proficient parents
in a different language, but may not be competent to interpret in and out of that
language, or to translate documents.

What can I do if I have questions, want additional information, or believe a school is not
complying with these requirements?

¢ You may visit the website of the U.S. Department of Education’s Office for Civil Rights
(OCR) at www.ed.gov/ocr or contact OCR at (800) 421-3481 (TDD: 800-877-8339) or at
ocr@ed.gov. For more information about filing a complaint, visit
www.ed.gov/ocr/complaintintro.html.

e You may visit the website of the U.S. Department of Justice’s Civil Rights Division at
www.justice.gov/crt/about/edu/ or contact DOJ at (877) 292-3804 or at
education@usdoj.gov. For more information about filing a complaint, visit
www.justice.gov/crt/complaint/#three.

e For more information about school districts’ obligations to English learner students and
limited English proficient parents, additional OCR guidance is available at
http://www?2.ed.gov/about/offices/list/ocr/ellresources.html.
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http://www.ed.gov/ocr
mailto:ocr@ed.gov
http://www2.ed.gov/about/offices/list/ocr/complaintintro.html
http://www.justice.gov/crt/about/edu/
mailto:education@usdoj.gov
http://www.justice.gov/crt/complaint/#three
http://www2.ed.gov/about/offices/list/ocr/ellresources.html
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